
We are better when we 

work together!  We are 

better when we build on 

our existing strengths.   

“Bridging Generations” is a 

grass-roots, seniors-led, 

project that is connecting 

older citizens of Pakenham 

in inter-generational, and 

community action activities 

that will help build strong 

connections and a resilient, 

“age-friendly” community.  

With the help of Mills 

Community Support and a 

grant from the Ministry of 

Citizenship, Immigration 

and International Trade—

Ontario Seniors 

Secretariat, our project has 

engaged young senior 

“baby boomers” in leading 

community engagement 

events with older seniors.  

Seniors gathered for lunch 

and conversation on 

February 7th to tell us the 

important factors to 

consider so they can 

remain in, and be a vital 

part of life in, Pakenham. 

We used small group 

“World Café” conversations 

where respect was the 

order of the day. 

Participants looked at 

building on existing 

community strengths and 

identifying opportunities to 

work together.  Comments 

and suggestions were 

gathered and listed as per 

the key areas of interest in 

an “age-friendly 

community.” Community 

Support/Health services; 

Transportation/Active 

Transportation; Housing; 

Respect and Social 

Inclusion; Communication 

and Information; and two 

new topics were added, 

Community Recreation and 

Beautification and 

Business and Tourism.  

During the evening of 

March 8th citizens 

gathered to further this 

work toward community 

action. To help keep 

conversation relevant 

community resource 

people were invited to offer 

the latest information on 

the identified topic areas. 

What are the simple things 

we can do? What are the 

things we will need help 

with?  At the end of the 

evening a dozen items 

were identified as projects 

to pursue with people 

willing to take the lead to 

organize next steps. This 

report will focus on what 

seniors said was important 

to them, action items 

community members are 

willing to focus on, and 

ways you can get involved. 

We are encouraged by the 

great turnout at both 

events and the energy they 

have generated.  

The Bridging Generations 

Planning Group: Myrna 

Blair, Brenda Hurrle, 

Paddye Mann, Jeff Mills, 

and Sherryl Smith 
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Three great facts 

about Bridging 

Generations 

 75 participants 

attended each of our 

community forums 

 A third of all Pakenham 

seniors attended the 

Seniors Forum 

 There are great 

projects to help with!  

“Thanks for putting this event 

together. An excellent opportunity to 

connect and share ideas for follow-



COMMUNITY SUPPORT/HEALTH SERVICES: 

 Seniors need local, affordable, accessible and 
mobile services to live in Pakenham 
independently (20) Health and wellness 
specialists coming out weekly/monthly to offer 

services, medical centre/clinic (2) 

 Doctors in community (9) 

 Local Pharmacy (2) 

Other topics mentioned: Dental care, water quality is an 
issue, program where ambulance drivers stop to visit 
seniors when they are not busy  

What Pakenham Seniors said… (conversation highlights from the Seniors Forum Feb 7 ) 
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HOUSING: 

 Affordable, senior friendly housing i.e. 

bungalows, apartments, 5 Arches type (19) 

 Septic and water (5) 

Other topics mentioned: big lots to accommodate septic 
systems, we don’t want to get too developed, retirement 
home is available— could it be government supported 
seniors residence, people come here because they don’t 
want to live in the city  

TRANSPORTATION/ACTIVE TRANSPORTATION: 

 Affordable/accessible transportation (9) A good 
transportation system would open up more 
possibilities for people, seniors taxi, community 

bus for errands between school bus runs (3) 

 Volunteer drivers (4) 

 Transportation to Almonte and Arnprior and 
from outside Pakenham to Pakenham (4) 
Delivery service from grocery and drug stores 

(3) 

Other topics mentioned: trips to entertainment venues, 
sidewalks to the golf course, transportation that meets the 
needs of seniors, Pakenham nature trail – use old railway 

RESPECT & SOCIAL INCLUSION/SOCIAL 

PARTICIPATION: 

 More opportunities for seniors to gather 
socially - Stonebridge Haven – Churches 
opportunities to partner to develop creative/
responsive/social programs (4) 5 Arches 
apartment building could build on activities 

that take place there (1) 

 Open school as community centre/seniors 
centre for community programs i.e. Meals On 

Wheels and seniors exercise programs (3) 

 Keep people involved and proud of the 

community (2) 

Other topics mentioned: Churches working together i.e. 
run 1 church during winter to save costs, retrofit/
repurpose churches for other functions such as seniors 
housing, create a museum – Pakenham’s historical 
documents should be digitized, free use of Stewart 
Community Centre, drop-in at 5 Arches  

COMMUNICATION & INFORMATION:  

 Reliable, consistent, accessible 
communication (9) Increased communication 
with newcomers and younger residents 

essential (4) 

 Communication about resources – what’s 
available (3) EMC has changed - split between 
Arnprior and Mississippi Mills (3)  the need for 

a community newsletter (2) 

 Need direct involvement in decision making for 

our community (2) 

COMMUNITY RECREATION & BEAUTIFICATION: 

 Open school for senior/community activities – 

learning and recreation  (8)  

 Water opportunities – keep river clean, 

navigable and viable (6)  

Other topics mentioned: Ski hill – 4 season 
opportunities, keep Pakenham’s beauty, golf course, 
hiking, camping, curling club – many ages  

BUSINESS & TOURISM: 

 Community as a destination – develop 

tourism (4), Develop strong BIA (2)  

 Repurpose vacant heritage buildings (2) 

 Local B & B’s (2) 

Other topics mentioned: Pakenham is a town of plenty – 
school, arena, library, fire department, medical, sports, 
clubs, ski hill, golf course, thriving local small 
businesses, more conversations with business leaders 

 * PLEASE NOTE* Number in brackets refers to 

the number of comments on this topic 

COMMUNICATION & INFORMATION CONT’D: 

Other topics mentioned: directories – door to door mail-
ing, centralized source of information in newspaper, 
Renfrew radio station – not available?, volunteering and 
contributing to community  



The Building Blocks of an Age-Friendly Community 

Community support, health services, affordable senior-friendly housing, accessible and affordable 

transportation as well as reliable, consistent and accessible information topped discussions among 

seniors.  

Many topics ran through each themed table. A social gathering information “one-stop-shop” permeated 

discussions in community support/health services, respect and social inclusion, communication/information, 

and community recreation and beautification. Inventive use of present facilities/resources (i.e. arena, school, 

library, churches, parks, clubs, etc.) also crossed over the “age-friendly community” themes.  

Seniors gave high praise to local business, community associations/clubs and town staff. Their comments 

were positive and spoke to opportunities to make Pakenham better. They viewed their participation in the 

discussions as their opportunity to be heard and participate in efforts going forward.  

 

“What a great community building 

exercise”  ~ comment from the Seniors Forum 
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Our host for the senior and community forums was 
Pakenham Public School Principal, Dave Balfour (checked 
shirt). He mentioned “it certainly has meant a lot to our 
school that we were chosen to host the Bridging 
Generations symposiums. Pakenham is an important part 
of the Mississippi Mills community and we want to 
thank the team for thinking of PPS.” 

We are thankful for local chef, Matthew Dobry, 

who volunteered his time and culinary skill to 

prepare lunch for the Bridging Generations 

Seniors Forum 

“There is no power for change greater than a community discovering what it cares about.” 

        ~ Margaret Wheatley, writer and management consultant 
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People are willing to work... 

COMMUNITY SUPPORT/HEALTH SERVICES PROJECTS 

1) Creation of an Information Hub 

Who to Call-one community spot to find and distribute information. Information changes quickly – hub to keep 

updated 

Follow-up: Within days of the March 8, 2016 Community Forum a brief was prepared by table host Sherryl 

Smith and sent to the library board requesting that a dedicated seniors space be considered in the redeveloped 

Pakenham Library. From the brief—”The need for seniors to have a place – ‘a one-stop shop’ to receive 

education, information, helpful navigation and a place to gather would improve access to all services.   

To get involved with this initiative please contact: please see item 8 

2) Coordinate local health services to reduce the need for transportation for appointments 

Suggestions included offering more telehealth services; offering more clinics (e.g. cardiac rehab) at the Family 
Health Teams; offering satellite services (e.g. Nurse practitioner in Pakenham); raising awareness amongst 
providers of the need to reduce travel for appointments when possible.         

Follow-up: Actions include following up with the local Family Health Teams and CCAC.  

To get involved with this initiative please contact: Sherryl Smith, (613) 624-5307; sherryls@sympatico.ca 

3)  Recruit young drivers/volunteers for senior transportation and home help  

High school students/retirees to provide home help and transportation (affordable)                                             

To get involved with this initiative please contact: Myrna Blair, (613) 624-5647; mymab@chslc.ca  

TRANSPORTATION PROJECTS 

5) Delivery of prescriptions and groceries to Pakenham  

Ask/encourage drugstores and grocery stores to deliver to Pakenham. Let them know that seniors are 
requesting delivery to Pakenham.  

Follow-up:  Home Support staff to survey what delivery services are available for Pakenham seniors. 

To get involved with this initiative please contact: Myrna Blair at 613-624-5647 or Jan Watson at 613-256

-1031 ext. 39 

6) Coordinated, affordable, seniors transportation for errands, recreation etc.                         
More volunteer drivers are needed for the Community Home Support Program. Regular senior trips to Almonte 
and Arnprior for shopping and services are important to help us stay in our homes.  

Follow-up:  Discussions on transportation have Pakenham Home Support working with Mills Community 

Support and business leader John Barr of Barr Bus Lines. Efforts centre on the delivery of prescriptions and 

groceries to seniors in Pakenham and affordable transport for activities outside Pakenham. The need to bolster 

the ranks of volunteer drivers for the Pakenham Home Support was seen as a priority.  

To get involved with this initiative please contact: Myrna Blair at 613-624-5647 or Jan Watson at 613-256

-1031 ext 39 

HOUSING 

4) Members of the Housing discussion group have committed to meeting again in mid-April to prepare a survey 

that will give the community a better understanding of the types of affordable housing seniors want and need. 

To get involved with this initiative please contact: Jennifer LaRocque, jennifer.larocque@bell.net (613) 624-

5305  
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RESPECT AND SOCIAL INCLUSION 

9) Building Partnerships between Pakenham Public School and Pakenham Senior Citizens 

“Intergenerational activities with students, families and seniors – biographies, reading volunteers, shuffleboard, 

cards, breakfast program, exercise program, beautification – gardening, knitting” 

Follow-up: Pakenham Public School Principal, Dave Balfour, will contact Anne Dicerni, President of Pakenham 

Senior Citizens Club 264 

To get involved with this initiative please contact: Dave Balfour, dave.balfour@ucdsb.on.ca, (613) 624-

5438 

COMMUNICATION AND INFORMATION 

8) Mature Social Drop-In 

Information focus – health, social, community, general social interactions; volunteers providing presentations on 

a variety of topics (e.g. health topics,  hobbies, social, educational Elder College). 

Follow-up: The renovation of Pakenham’s branch of the Mississippi Mills library, to take place in early 2017, is 

the catalyst for a space dedicated to seniors as a place to gather socially, to obtain information and share or 

learn skills.  Within days of the March 8, 2016 Community forum a brief was prepared and sent to the library 

board with this dedicated space in mind.  

Katherine Pillsworth, librarian, wants to start something now and is working on a Mature Social Drop-In to start by 

June 2016.  United Way’s Kate Hallas has offered to give a talk at the library on Ontario’s Information and refer-

ral helpline 211.  

To get involved with this initiative please contact: Katherine Pillsworth, Pakenham Librarian, (613) 624-

5306, kpillsworth@mississippimills.ca 

RECREATION AND BEAUTIFICATION 

10) Access to Water Opportunities 

“Experience the Mississippi River. Swimming, boating, kayaking, canoeing. Beach, sitting areas and change 

rooms. Beach programs. Interpretive signage about the river and community uses of the past, river map.”  

Follow-up: Mississippi Mills Beautification Advisory Committee will host a meeting of interested parties to 

discuss possibilities.   

To get involved with this initiative please contact: Fern Martin, fernmartin@sympatico.ca, (613) 624-5104 

ACTIVE TRANSPORTATION  

7) Increase pedestrian access and safety in the hamlet of Pakenham  

Develop walking trails in and around the hamlet of Pakenham  to provide opportunities to be more active while 
providing safe pedestrian access to the hamlet from the Five Arches Apartments and Golf Course Estates as well 
as safe crossing of the highway. 

Follow-up:  Host a walking meeting of interested parties including members of the Mississippi Mills Active 

Transportation Advisory Committee.  

To get involved with this initiative please contact: Jeff Mills, jmills@themills.on.ca (613) 256-1031, ext 63 
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“The Bridging Generations experience in Pakenham has shown me that  others are as deeply concerned for the 
continuance of this community as I am.  Working together, we should be able to overcome obstacles that might drive away 
existing and future residents.”  ~ Bonnie McFarlane 



11) Recreational hiking/walking 

Develop accessible, safe, well-lit, surfaced, maintained in all seasons, walking paths within the village, 

connecting the furthest points of the village – for all ages.                                                                          

Follow-up: “Walking Tour” to see what is available and to bring everyone up to speed on the state of the 

situation. Please item #7                                                                                                                                     

To get involved with this initiative please contact: Jeff Mills, jmills@themills.on.ca  (613) 256-1031 ext 

63 

12) Senior’s specific space for community meetings/activities 

Provision of a safe and accessible space that seniors can call their own, to meet for formal and informal 

activities. Locations include the school, upper hall, churches and the library’s new space, at low or no cost.           

Follow-up: Please see item #8                                                                                                                        

To get involved with this initiative please contact: Katherine Pillsworth, Pakenham Librarian            

(613) 624-5306,  kpillsworth@mississippimills.ca 

BUSINESS AND TOURISM 

13) Build a strong Pakenham business community   

Follow-up: Host a meeting where business people can come together to network and share ideas regarding 

marketing, shopping local, and sustainability.                                                                                                    

To get involved with this initiative please contact: Paddye Mann, paddyemann@sympatico.ca (613) 

624-5517 

“courteous conversation and mutual respect for the 

many ideas offered...”  ~ comment from the Seniors Forum 

“I enjoyed the thoughtful conversation from the folks around my table and the very interesting perspectives from the 
others in the room.  It’s wonderful to see the community come together in such a positive way.” ~ Peter Hamer, 
Executive Director, Ottawa Valley Family Health Team 

“The Bridging Generations 
Project is very important to 
us. We participated in the 
Community Support/Health 
Services table and found out 
about many services we were 
not aware of.” ~ Bev & 

Clarence Fishenden 

“Participation in the Bridging 
Generations Project made 
me aware that the town is 
improving; new people and 
younger people coming out to 
participate in this event 
offering new ideas and their 
help to make things happen.” 

~Jim Blair  

I'd love to be part of a 
Transportation plan, for those 
who need it, and aren't able 
to get from A to B.”                
~ John Barr  
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“The Bridging Generations 
Project is very important to 
us. We participated in the 
Community Support/Health 
Services table and found out 
about many services we were 
not aware of.” ~ Bev & 

Clarence Fishenden 

“Participation in the Bridging 
Generations Project made 
me aware that the town is 
improving; new people and 
younger people coming out to 
participate in this event 
offering new ideas and their 
help to make things happen.” 

~Jim Blair  

I'd love to be part of a 
Transportation plan, for those 
who need it, and aren't able 
to get from A to B.”                
~ John Barr  

“People need to know they have options that will allow them to stay in their community for as long as they 
desire. This project is not only a way to identify and share what's currently available but also an opportunity to 
determine what products and services may be missing so we can begin looking at potential solutions.” 
Jennifer LaRocque  
 

“The meeting was an eye opener for us.  It was good to talk to others involved in the health care of Pakenham 
residents. It was good to learn what we have and what we need. Thank-you.”  Donna Vilis and John Kiskis 
 

And some new volunteers!  

“Vicki and I are relatively new to the community. We want to help with whatever we are able to do - and 
signed up at the Bridging Generations event to volunteer with Seniors Home Support and at the Library.  
Happy to help!”              ~ Vicki and Murray Kreuzer 

Mapping our Assets, Counting our Blessings 

Every community has assets. During our forums we asked participants to tell us 

about the important aspects of Pakenham life. We captured these assets in draft 

form in an effort to show the vibrancy of Pakenham life.  To the right is a diagram 

from the Asset-based Community Development Institute that shows categories of 

assets. Included are Local Institutions, Citizen Associations, and Gifts of Individuals.  

Using these categories, think of Pakenham and what assets are missing from the 

map. Start with your neighbours and think of the gifts they possess.  You’ll admit that 
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 It is our hope that you will 
feel motivated to act. Each 
of the identified community 
projects has a lead person 
who is waiting for your 
help. Their contact 
information is provided.  
These different projects 
offer a wide variety of 
ways to help make 
Pakenham a truly age-
friendly community. Be a 
volunteer driver for home 
support, join the housing 
conversation, support 
existing seniors programs, 
visit your senior neighbour!  

This is the start!                             

How you can stay involved… the real work begins! 

form on the Mills Community 
Support website – 
www.themills.on.ca, posted 
on local online news source 
The Millstone News and 
some hard copies will be 
available at the Pakenham 
Library.  Each Bridging 
Generations project will have 
the responsibility to share 
their progress with the 
community. Our planning 
group will assist. We promise 
to keep in touch.  
We ask that you read the 
report, share it with your 
neighbours, talk about it, and 
get involved.  

We came, we listened, we 
shared; and we will 
follow up! 
As promised, this report 
will be shared. First with 
each of you as this is a 
report of your work; then 
with all our community 
partners; the Champlain 
and South East Local 
Health Integration 
Networks; Community 
Care Access Centre; 
County of Lanark; Family 
Health Teams; Home 
Supports; our Town 
Council and others. It will 
be available in electronic 

and our community partners ...  

The ‘Bridging Generation’ forums were successful thanks to the participation of interested 

community members, hosts and scribes who coordinated and transcribed conversations and 

resource people who shared their knowledge and expertise. Thanks to everyone for your 

contribution. 

 

We are thankful for the  

support of our funders 

Page 8 

Quick Facts 

 The Municipal Property Assessment Corporation 

(MPAC) shows that the current resident population of 

Pakenham Ward is 1,284 persons  

 approximately 17.5% are over the age of 65 as 

deemed by the 2011 Canadian Census for Mississippi 

Mills or 225 seniors 

 A third (33.3%) of all Pakenham seniors 

attended the Bridging Generations Seniors 

Forum 

http://www.themills.on.ca

