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AGE-FRIENDLY COMMUNITIES: IMPLEMENTATION AND EVALUATION 
WEBINAR 5 

QUESTIONS AND ANSWERS 
 

 
Date: February 12th 2016 
Presenters: Margaret Denton and Lucy Marco 
Host: Age-Friendly Community (AFC) Planning Outreach Initiative 
 

TOPICS COVERED 
General Questions 

1. Change attributable by the initiative VS change already in process 
2. Functional ability VS chronological age 
3. Planning for cognitive impairments 
4. Dual sensory vision and hearing loss 

 
Questions for Margaret About Hamilton’s Experience 

1. Seniors Advisory Committee and local municipal strategy 
 
Questions for Lucy About Brantford/ Brant County’s Experience 

1. Partnering organization’s qualitative analysis 
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GENERAL QUESTIONS 

01. One of the challenges of evaluation is differentiating between change we created and 
change that is already in process. Do either presenters have any comments on how to 
have those conversations and how to make the distinction of what’s affecting those 
outcomes that you’re seeing or at least help people make that understanding? 
 

Brantford & Brant – We involved so many agencies in the development of our master plan. 

When we went to develop our implementation recommendations, we went back to all of them 

and had them identify what was new, what they had done and where they were going. We 

acknowledged all the things that were going on and we reported what had happened since the 

publication.  

Hamilton- We aren’t too worries about differentiating between change we created and change 

that is already in process, we want to recognize all the good things that are already happening 

in the community and by different agencies to make things age-friendly. There are specific 

recommendations that are new and that we will be able to track what the outputs and 

outcomes are, but overall we want to label or put a name to things that are already happening 

so we weren’t worried too much about what we are contributing, or what is going on. 

 

02. I like the concept of planning around functional abilities rather than chronological age (i.e. 
“Go-Go”, “Slow-Go” and “No-Go”. The community has started to recognize that, have you 
seen other community partners start to adopt or champion that language as well?  

 
Brantford & Brant- Absolutely. All of our partners in the community have started using this 

language. This is because all of the residents who we are trying to help understand this 

language. The term is universally used in this community, even outside of the health field 

including social services and education.  

Hamilton- If you get information to younger or middle aged people, the information will filter 

down to their parents. It is the concept of planning around all ages. 

 

03. The next webinar will explore dementia friendly communities and age-friendly 
communities. When discussing and planning for functional abilities, was there 
consideration or conversation around cognitive abilities as well?  

Brantford & Brant - Cognitive and physical disabilities crossover all eight domains of an age-

friendly community. The specific needs (for example, transportation, housing, social 

participation) of individuals with physical and cognitive disabilities are taken into consideration 

if planning is being done with an age-friendly lens for infrastructure, products or services.  
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04.  Did you come across seniors with dual sensory loss (vision and hearing combined) when 
doing your planning? 
 

Brantford & Brant – Yes. These people would be included in groups where services were being 

provided to seniors by different agencies. Their needs were reflected in the Master Aging Plan 

within their respective topics (housing, transportation, etc.)    
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QUESTIONS FOR MARGARET ABOUT HAMILTON’S EXPERIENCE 

01. Does the Seniors Advisory Committee have a crossover role with the work being done 
on a local/municipal senior strategy in Hamilton and the community hubs initiative? 
How do these various initiatives dovetail with each other?  
 

 The social planner who was very instrumental in developing the action plan and 

implementation plan has moved over to the neighborhood initiative and he will sit on 

our community engagement advisory committee. That will give us the link that we need 

with the neighborhood initiative to roll out age-friendly initiatives within the 

neighborhood.  
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QUESTIONS FOR LUCY ABOUT BRANTFORD / BRANT COUNTY’S EXPERIENCE 

01. You mentioned that your group was not in the position to conduct a quantitative analysis, 
but instead provided qualitative analysis for your community as feedback. Are you aware 
of any of your partners who have started looking into performing some type of 
quantitative analysis? Are there reports on those quantitative measures that can paint a 
system-level picture to see what’s happening, even if the measures are not being 
dovetailed with each other?  
 

 Yes, they all do some type of quantitative analysis. The health care system and the city 
all have goals that they are striving towards. The non-profit organizations cannot 
measure their goals for them. We can only see what has happened in the communities 
once they have conducted their activities.  

 These sectors have a tendency to do their own reporting on what they are doing. What 
we look at as an overall view in the community is if the language is there, and we try to 
see if things are happening in areas where these parties may not have measurements 
for. 

 


