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Connecting with Ontario Seniors:  
Moving from Social Isolation to Social Inclusion 

Webinar 13 
Questions & Answers 

 

 
Date: April 24th, 2018 
Presenters: Bonnie Schroeder, Rachel Sutcliffe, Nancy Angus 
Host: Ontario Age-Friendly Communities (AFC) Outreach Program 
 

TOPICS COVERED 
 

1. Seniors Centre Without Walls Program, based in Ottawa. 
2. Grand Individuals Aging with Neighbors in Thunder Bay (GIANTS) Program. 
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ANSWERS TO QUESTIONS ADDRESSED DURING THE WEBINAR  

 

Seniors Centre Without Walls (Rachel) 

 

1. What was the “N” for your program? i.e. how many seniors provided the 

denominator for the stats you spoke about? 

 

We have 125 registered with the program. It has varied throughout the last 

couple years, some people came in and some people went you, but we have 

about 125 registered right now.  

 

2. Is enrollment limited? 

 

Enrollment is not limited, out of 125 some people participate in more programs 

compared to others, some people may just register for one or two sessions 

during a calendar, but as of right now we do not have a cap on enrollment. 

 

3. You spoke about expanding the project into the Francophone community, 

is there possibility of offering the program in other languages, for example 

Arabic, Chinese, or Spanish, etc.? 

 

We did work a little bit with the Chinese community, we would love to see this 

expand into all different communities. The tricky part would be with the 

conference call company that we use but we would be happy to, in the future, 

figure out how that might play out. I don’t have a definite answer right now, but of 

course as Bonnie mentioned, it’s one of the factors that lead to isolation so we 

would love to figure out a way to reach everybody in all language if possible.  

 

4. How were you able to reach out to social isolated seniors? 

 

We worked closely with community agencies in Ottawa. We are apart of a 

community support coalition so we received referrals, through word of mouth, I 

did a lot of presentations, I was on the radio, working in collaboration with 

community partners. Our agency is quite large as well so I work really closely 

with our own community support department, but we partnered really well with a 

bunch of different agencies in the community to get the information out to people. 

So primary care outreach team as well, so nurses going out to peoples homes, 

could bring the information along, the regional geriatric team, things like that. It’s 

a lot about partnerships.  
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5. Are participants holding a traditional phone to their ears? Do they see any 

slides, or is it strictly audio based over the phone? 

 

It is strictly audio based. They can use any phone that they have. Some people 

put it on speaker phone, but it is just telephoned based. If there are slides that 

need to go out, we can mail them out, and if people have email they can use their 

computers as well. The telephone is an equalizing tool, not everyone has access 

to a computer or wants to have access to a computer, and computers are also 

expensive and not everybody has access to reliable internet, things like that. I 

have had that question before, if we wanted to move to an online platform, like a 

chat room, and we think the other Seniors Centre Without Walls, has played 

around with this a bit, but again the telephone is an equalizing tool and we can 

get more people involved.  

 

6. Are there any costs to the participants? 

 

There is no cost to the participants. This is a completely free program.  

 

7. Have you considered podcasting to reach more people? 

 

Very interesting idea. All of our conversations are recorded so if anybody misses 

a program that day, they can listen to it. I have not explored the podcast avenue 

but I might look into that, so thank you. I would have to double check with all my 

clients, because there might be a privacy thing that goes along with that. We 

work with a lot of vulnerable clients, with dementia, mental health issues, and 

anxiety, so I would have to check into that because I would want to make sure 

that everyone is comfortable.  

 

8. How many staff members do you have to deliver the program? Do you 

engage volunteers to help facilitate the activity? 

 

It’s just me, I’m the only staff with the program right now. With the grant we are 

able to get part-time for the Francophone, and part-time out in the rural 

community. I’ve had amazing and wonderful placement students from Carleton 

University, from the social work department. I’ve been lucky enough for the past 

1-2 years to get 4-day-a-week placements so they are here from Monday to 

Thursday, and they are phenomenal. I do have some volunteers that do the 

research side of things, so gathering information and organizing programs. The 

phone is a bit tricky it is a very unique experience, being on the phone and 

working with this population, so it is a bit tricky for volunteers. I have had 
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wonderful students and volunteers, and volunteers and presenters can be from 

anywhere. We had someone call in from Uganda who was presenting for one of 

our travel pieces.  

 

9. How were you able to collect the data about emergency room visits? 

 

That was through our end of the year surveys. We compared our end of the year 

surveys. We asked in year 1 how many times did they call 911, how many times 

did they visit the ER, etc. and we compared it with the following year information.  

 

 

Grand Individuals Aging with Neighbors in Thunder Bay (GIANTS) Program (Nancy) 

 

1. How did you train for digital story telling? Did participants have 

camcorders or were they loaned? 

 

We worked with a digital story telling group, which was Story Center Canada, 

and everyone got a subscription to We Video. We worked intensively three days 

together in a seniors center in Thunder Bay so we were able to, first day, work on 

writing the stories, and people were able to share computers. When the day 

came to build the digital stories, we had a lot of volunteers who came in to be our 

assistance to help with technical issues.  

 

2. Can you share some tips for engaging seniors who live in apartments and 

can’t put a chair out on their lawns? 

 

We were talking about hosting an open house and some one starting that, if you 

don’t feel comfortable hosting it in your own home, maybe a common space or 

central room. I was really struct by the social engagement around Christmas 

time. I saw this commercial for President’s Choice, where someone went home 

and was always eating dinners alone, but then people started putting tables in 

the hall ways of their apartment building and people brought out there dinner and 

their chair, and the whole table became 30 people in a hall way of an apartment 

building all eating together. So that may be something to try, or even just putting 

a chair outside your apartment door.  
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ANSWERS TO QUESTIONS NOT ABLE TO BE ADDRESSED DURING THE 
WEBINAR  

 

General 

 
Have you engaged with Indigenous populations? 
 
SCWW (Rachel) – We have had a small relationship with The Wabeno Centre in 
Ottawa, where we had a seniors’ group conduct a drumming circle over the phone. We 
would like to expand futher. 
 
GIANTS (Nancy) - We put out a call to all seniors in Thunder Bay who wanted to share 
tips or take part in the 3-day digital storytelling workshop.  We had 10 spots in our digital 
storytelling workshop but I don’t believe anyone who participated identified as 
Indigenous.  One of the stories, John’s, talks about his time working in a First Nations 
community and the friends he continues to meet with from that community 50 years 
later when they come to Thunder Bay.  
 

 
Seniors Centre Without Walls (Rachel) 

 
1. We are wondering if the participants in the SCWW get training on how to join 
the conference call?  
 
During an intake we go over with each client how they can be connected into the call 
based on their understanding and comfort level. 

 
2. Do you have teleconference etiquette rules for the participants? 
 
Etiquette and code of contact are gone over during the intake process, and a reminder 
in each of our program guides. Gentle reminders are given at the start of each phone 
session, or individual conversations are had if necessary.  
 
3. Do you have guest speakers? 
 
All of our presentation series are conducted by guest speakers.  
 
4. Have you been required to put people on waiting lists? Are you concerned 
about becoming too popular given that the sessions are limited to 15 
participants? 
 
We have not needed to put people on waitlists as of yet. We are currently brainstorming 
to come up with ways to handle that once we get to that point  
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5. What is the virtual Active Living Centre? 
 
The Ministry of Seniors Affairs support what was known as “Elderly Person Centres” 
across Ontario. This name has been changed to “Seniors Active Living Centres”. Under 
their new guidelines, SCWW is now considered a “virtual” centre, since it is facilitated by 
conference call and not at an physical centre. 
 
6. Have they provided chair exercise classes virtually?  
 
We have not provided chair exercise. The liability of not being have to see the 
participants to make sure that they are completing the tasks properly is something that 
has been a concern. 


