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● SGS has an infrastructure regionally and provincially with 
expertise and resources to aid OHTs in responding to the 
health and community needs of older adults with complex 
health challenges  

● Transformation requires us to integrate learning from the 
experiences of older adults/ care partners, from clinicians and 
service providers and from the evidence and data emerging in 
this field 

● The system requires upstream strategies that target health 
promotion and prevention and invest in home and community 
support and care. 

● Rethinking is necessary on how we differentially fund parts of 
the health and community systems 
 
 

Overarching Messages  
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● Pandemic has uncovered and exacerbated existing issues, 
pushed us to explore new possibilities and adopt new ways to 
support this population 

● Need to personalize the care experience and adopt a lifespan 
approach to ongoing care delivery   

● System navigation is a challenge and needs investment in 
based on proven models  

● Opportunity to reframe “Needs” to “Requirements” and shape 
the system accordingly 

● “Longer Term Care” is more than beds! 

 

 

Overarching Messages  
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● Older adults are a resource 

● Individuals want to “live” and “contribute” not just “survive” 

● Aging in the community remains the most common individual 
preference 

● Care for the older adult needs to look not only at the person 
as a whole (mental health, physical health , support system), 
but also as a unique person worthy of compassion – this will 
help us see new opportunities to do better and be better in 
how we provide care 

● Navigation continues to remain a central need 

 

What can we learn from the older adult /care 
partner? 
 

4 



● Planning principles:  
 co-design “nothing about me without me and my care partner “ 
 person-centred approach 
 integrated,  
 consistent and timely and  
 holistic 

● Problems continue in sharing information across the system 
and between care providers 

 

What can we learn from the older adult /care 
partner? 
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● Education / capacity building is needed and it works. e.g. 
GEM fellowship program as a model to reframe how we 
consider building champions at one common point of care 

● Importance of creating a ‘tethered and tailored’ system 
around the individual works 

● Intersectoral collaborations and partnerships are necessary 
but require an objective assessment of need, equity of  
groups within partnership, time to establish and clear roles 

 

What can we learn from clinicians and 
services providers? 
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● The system NEEDS interdisciplinary teams. Hiring a geriatric 
specialist alone will have limited impact as they need to work 
with and be part of a team 

● We need to take care of all care partners (formal and 
informal) – the conditions of work reflect the conditions of 
care 

● Innovative care in action – demonstrations of people thinking 
creatively to fill the gaps (e.g. GeriMedRisk, Virtual Care 
Decision Tool Kit) 

 

 

What can we learn from clinicians and 
services providers? 
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● Demand information tells us we are falling short, but it also helps 
us understand who we are serving – this leads to better planning 

● Need to talk about Renewal not just recovery as we move 
beyond the pandemic.  

● We need to integrate lessons learnt during pandemic  into 
redesign of our systems of care (eg hybrid model of virtual and in 
person visits can improve acceptability and targeting of care 
strategies) 

● Need to rebuild system that is easy to navigate!  

● Need explore and build upon age-friendly community and age-
friendly hospital models 

● Ban studious indifference! Grey Power! 

 

What can we learn from the evidence? 
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● Planning Committee 
 Adam Morrison, Rhonda Schwartz, Kelly Milne, Sabeen Ehsan 

and Sarah Webster 

● All the speakers for sharing lessons learnt 

● Sarah Linders for her tireless and cheerful support to 
logistics, technology and speakers during the conference 
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