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Good morning  

I thank the conference organizers for this opportunity to speak with you this morning.  

The reflections I will share are based on the knowledge I’ve gained over the years as a care 

partner with parents and friends, and knowledge gained in my volunteer work, as a voice for 

older adults and their care partners at healthcare system planning table. I must mention that 

when I refer to care partner, I am referring to families, friends and neighbours who provide care 

and support 

 

My comments also include what has been shared with me by family and friends and by those 

also involved at system planning tables in healthcare, including Provincial Geriatrics Leadership 

Ontario’s Older Adult and Care Partner Advisory Council. The comments also reflect the 

thoughts shared with me by Randy Filinski, who was a strong fellow healthcare advocate at 

system planning tables, and close colleague, who passed away earlier this year.   

 

As I prepared this presentation, I kept in mind the following statement that I had seen in the 

Ageing Well report published by Queen’s University’s COVID-19 Health Policy Working Group  

 

It is that “The great majority of seniors want to age well in place, in homes and 

communities they can call their own” 

 

I share the following reflections, from the lens of older adults and care partners, on what is 

needed within the health and social care and support system by older adults to help address and 

manage complex and chronic health conditions and needs they might experience, with the 

objective being to help older adults minimize loss of independence, support them in having the 

best quality of life possible, and help them in ageing well in place. The reflections also build in 

what is needed to assist care partners in supporting older adults on their life’s journey.  
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Here are eight needs I and fellow older adults and care partners have identified 

 

1. Older adults and their care partners need a health and social care and support system: 

• that looks at the whole person including both their health and wellbeing and not just the illness 

or condition. 

• they need a system that takes care of “all” of the older adult’s and care partner’s health and 

social care and support needs 

 …. is routed in cultural competency  

… integrates social determinants of health 

 … includes services in the home that are tailored and high intensity when needed  

… addresses social isolation and de-conditioning, both mental and physical, which as we 

know have increased in prevalence during the pandemic  

… and also very importantly a system that supports individuals and their care partners 

through all phases of the older adult’s life journey, including end of life.    

 

2. Older adults and their care partners need: 

• a system that has the Senior Friendly Care Framework adopted across all areas of the health 

a social care system   

• they need the appropriate level of health and social care and support in the appropriate setting, 

at the right time.  

o This includes timely access to geriatric specialists and reduced wait times so that more 

older adults can have the type of positive outcome that Mrs M. had. I share with you that 

when in her early 90s Mrs. M started experiencing panic attacks, anxiety and 

forgetfulness she was referred by her doctor for a comprehensive geriatric assessment. 

The care plan, recommended lifestyle changes and adjustment in medication that came 

as a result of the assessment resulted in Mrs. M’s anxiety being greatly reduces, an 

improvement in her cognitive score 3 months after initial assessment from an initial 13 out 

of 30 to 27 out of 30 and her being able to get back to walking every day, sleeping really 

well and enjoying life 
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3. Older adults and their care partners also need: 

availability and “very importantly” timely access to care and support, that assists in 

preventing functional decline, reverses or stabilizes a decline in health, assists in achieving 

and maintaining functional improvements and maximizing an older adult’s recovery and 

return to their previous level of function when possible, all aims of rehabilitative care. I was 

very pleased and encouraged to learn of these important objectives of rehabilitative care in 

the Rehabilitative Care Best Practice Framework, co-authored by the Rehabilitative Care 

Alliance and PGLO. 

 

4. Older adults and their care partners need: 

• a health care system that is interconnected, so that patients don’t have to repeat their health 

history over and over again or take the same test multiple times for different providers, in other 

words, better connected care.  

•  we need a system where an older adult’s primary care providers is actively involvement and 

kept informed throughout the older adult’s healthcare journey, so that they always know what is 

happening as the older adult accesses different areas of care.  

 

5. Older adults and their care partners need: 

• a system that is designed to ensure they experience seamless transitions across different care 

providers and settings, is easy to access and provides navigation when older adults and care 

partners have questions or need assistance and is based on the philosophy that every door is 

the right door.  

• they need a system that has decisions on virtual care vs in-person care taking into 

consideration both whether the health concern requires an in-person visit and also the unique 

circumstances of the older adults such as travel distance, availability of and comfort level with 

technology, disability challenges such as sight, hearing, cognition that might impact a virtual 

appointment 
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6. Older adults and their care partners need: 

• a system that encourages and enables healthy behaviours and activities, and self-care that 

promote physical and mental health and well-being A key component is health literacy for older 

adults and their care partners.  My family is an example of what the negative impacts can be for 

an older adult due to lack of knowledge. Had dad understood and also been reminded of the 

serious negative impacts there might be on his health if his diabetes, high blood pressure and 

high cholesterol were not kept in control, which happened when he was the sole caregiver for 

my step mom, he might not have spiralled into having multiple ministrokes resulting in vascular 

dementia and a need for him to move to a long-term care home.  

  

 7. Older adults and their care partners need: 

• a system that ensures older adults and care partners are proactively and meaningfully involved 

in personal care and health conversations which brings to mind the phrase “Nothing about me 

without me and my care partner”. Discussions also need to include options for “individualized 

plans of care” to best reflect the person’s needs, wants, circumstances and lived experience. 

This brings to mind one of the 5Ms in Molnar & Frank’s article titled Optimizing Geriatric Care 

with the Geriatrics 5Ms which is “Matters Most” defined as each individual’s own meaningful 

health outcome goals and care preferences; this is very much in keeping with what I heard noted 

at a recent conference which is the need, in addition to asking their patient or client “What is 

Happening to You”, the need to also ask “What Matters to You”, “What is Meaningful to You”  

 

•There is also the need for older adults and their care partners to be engaged and be partners in 

co-designing services for them at the policy, strategy and system level, and also at the individual 

program and service design level. Having older adults and care partners sharing their thoughts 

and stories at this conference is such an excellent example of partnership and engagement. 
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8. And last but not least 

There is the need for increasing the health literacy of individuals working in the health and social 

care and support sectors, and in government, with regards to the needs of older adults living 

with complex conditions and their care partners.  

There is also the need to have in place a system that receives ongoing feedback from older 

adults and their care partners on their experience in receiving care and support and what type of 

impact it has had on their health and wellbeing, in order to help those providing the services 

know what is working and what needs to be added or improvement. 

 

 

In closing  

I would like to say that your attendance at this conference shows me your dedication to 

transforming care for older adults and their care partners. I thank you for this, and for all that you 

do for and with us, and hope that what I have shared helps inform your work in a positive way. 

 

 

 Thank you.  

 

 


