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Many people living with dementia experience anxiety and agitation wherein they 

experience a profound loss of their ability to negotiate new information and stimulus.  

POSSIBLE TRIGGERS AND CAUSES 

Anxiety and agitation may be caused by a number of situations including:  

 Change in environment such as travel, changes to living arrangements or in caregivers  

 Fear of bathing, unknown surroundings or having clothes changed  

 Perceived threats 

 Dehydration  

 Fatigue 

 Physical discomfort from pain, constipation, hunger or lack of sleep  

 Feeling overwhelmed or confused  

 Too much noise, confusion or too many people in the room 

 Medications 

STRATEGIES TO CONSIDER 

 Create a calm environment. Remove stressors. This may involve moving the person to 

a safer or quieter place, or offering a security object, rest or privacy. Try soothing 

rituals and limiting caffeine use. 

 Redirect person’s attention and remain calm and positive.  

 Seek to identify and avoid environmental triggers. Noise, glare and background 

distraction  (such as having the television on) can act as triggers. 

 Monitor for personal comfort. Check for pain, hunger, thirst, constipation, full bladder, 

fatigue, infections and skin irritation. Make sure the room is at a comfortable 

temperature.  

 Be sensitive to fears, misperceived threats and frustration with expressing wants.  

 Simplify tasks and routines.  

 Provide an opportunity for exercise or regular activity such as go for a walk, garden 

together, put on music and dance etc. 

 If possible, avoid the use of sedatives. 
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ADDITIONAL RESOURCES 

 Alzheimer Society of Canada alzheimer.ca/en/help-support/find-your-society 

 Responsive and reactive Behaviours alzheimer.ca/en/help-support/im-caring-person-

living-dementia/understanding-symptoms/responsive-reactive-

behaviours#Specific_responsive_behaviours:_Aggression_and_agitation 

 Shifting Focus: A Guide to Understanding Dementia Behaviour 

brainxchange.ca/Public/Files/Behaviour/ShiftingFocusBooklet.aspx 

 South East Behavioural Supports Ontario southeast.behaviouralsupportsontario.ca/ 

 Ontario Community Support Association www.ocsa.on.ca/ 

 P.I.E.C.E.S. Canada pieceslearning.com/ 
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