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When a person living with dementia needs more support than is possible, moving to a 

long-term care home may be next step for you and your family.  

Moving to a long-term care home is not an inevitable step, but it needs to be considered 

and discussed within the persons future care plan. It may be necessary to consider more 

than one move throughout their future planning, perhaps from family home to supportive 

housing to retirement home and finally to long term care.  

Reach out to your friends, family, doctor, or even a caregiver support group if you need 

any help with making the decision to move. 

HOW TO APPLY 

All applications and admission to long-term care homes are arranged by Home and 

Community Care Support Services organizations. To start this process: 

Call your local Home and Community Care Support Services 
organization 

Your local Home and Community Care Support Services will help you every step of the 

way. Home and Community Care Support Services staff will: 

 Determine your eligibility 

 Tell you about homes in your area 

 Tell you about costs 

 Help you apply   

To contact your local Home and Community Care Support Services: Enter your postal 

code online then call 310-2222 (no area code required) 

Choose the right long-term care home 

To find a home that offers the care you are looking for, you should: 

 Consider what your priorities, expectations and what can be afforded.  

 Make a list of long-term care home options and then narrow the list down to ones you 

would like to visit.  

 Visit each home on your list to see firsthand what each one has to offer. Bring your list 

of priorities, expectations, and any questions you may have to the visit so that you do 

not forget to ask anything important. Ask about the services, policies, and costs so you 

are ready to decide quickly when a room becomes available. Some long-term care 

https://healthcareathome.ca/southeast/en/Getting-Care/getting-started
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homes allow the person living with dementia to visit the home and become familiar 

with it by way of day programs or respite services.  

 Even after an extensive search, you may not find everything you want in a single 

home. Try to be flexible and consider whether you could work with the staff to meet the 

needs of the person living with dementia 

 Read the Ministry of Long-Term Care’s report about each home 

Apply for care 

Once your local Home and Community Care Support Services organization has 

determined that you are eligible, you can apply to a maximum of 5 homes. Your 

local Home and Community Care Support Services organization will coordinate your 

application for you. 

Waiting for an offer 

If your application is accepted by the home(s), you may have to wait until a bed becomes 

available. The waiting time depends on: 

 The number of beds available in the home 

 The type of bed you have requested 

 Whether the bed you have requested is in a private, semi-private or basic room 

Home and Community Care Support Services staff will contact you when a bed becomes 

available. You have 24 hours to accept or reject the offer. 

 If you accept the offer, you have up to five days to move in.  

 If you refuse the offer, your application to all chosen homes will be cancelled. In this 

case, you cannot re-apply for 12 weeks after the day you were removed from the 

waiting list, unless there is a significant change in your condition or circumstances. 

 

For answers to more questions, contact your local Home and Community Care Support 

Services organization. 

https://alzheimer.ca/sites/default/files/documents/Resources-for-long-term-care_Alzheimer-Society-Canada.pdf
http://healthcareathome.ca/central/en
http://healthcareathome.ca/central/en
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PREPARING FOR A MOVE 

You can make the move easier for you as the caregiver and for the person living with 

dementia by being prepared. This will help you to make a quick decision when an offer is 

made. To prepare for the move ahead of time, follow these tips: 

 Talk to family: Be open with family members; talk about the decision and the 

upcoming move. Family members who are less involved in caregiving or live out of 

town may not fully appreciate the need for a move.  

 Visit the homes: Depending on the stage of the disease and if appropriate, arrange 

for the person living with dementia to visit the homes that you are considering for 

them. It is important to make the person feel as comfortable as possible with the move 

that may come up suddenly.  

 Talk to your employer: If you work, consider talking with your employer about the 

possibility that you may need some time off with very little notice. Try to save a few 

vacation days in case the move comes up suddenly.  

 Save money: You will need money to pay for the first month’s rent and any other 

services that the person living with dementia may need (e.g., phone, cable television).  

 Arrange childcare: Pre-arrange for a family member or friend to be available on 

standby to care for children or give a hand, if necessary.  

 Talk to the home: After you have accepted an offer, ask the home what you can do 

before moving day. Ask the home about specific processes and procedures related to 

the move and see if you can do any of them ahead of time like doing paperwork before 

moving day. Also check whether you can prepare the room ahead of time by moving 

anything in or decorating. 

 Identify important items to be moved: Take the time to sort through treasured items. 

Talk with the person living with dementia and other family members when deciding 

what items to bring to the long-term care home, what items to store, and what items to 

give away. Familiar belongings may help the person feel more at ease and adjust to 

the new environment. Consider bringing the person’s own bedding, photographs, 

radio, music or a favourite pillow. Some find comfort by holding body pillows or a 

familiar stuffed toy. These items can also help personalize the room. Sometimes it is 

helpful to give the staff a recording of your voice to play for the person.  
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 Gather essential items: Essential items may include medications, clothing (labeled), 

toiletries and personal items such as incontinence products, emergency phone 

numbers, medical coverage cards, MedicAlert® Safety Home® bracelet, equipment or 

aids (e.g. hearing aids), and batteries. 

 Put away valuable items: Items can easily be misplaced in a long-term care home.  

 Make care decisions before the moving day. On the moving day, staff need to know 

what your wishes are if the resident’s condition worsens. Make sure to discuss the 

following care options with family members so that on moving day you can answer all 

of the home’s questions about future care:  

o Key contacts  

o Power of attorney and Advance Care Plan 

o List of medications and previous health assessments (if available)  

o Medical coverage and insurance benefits  

o Medical treatments  

MOVING DAY 

To make moving day as successful as possible, consider these tips:  

 Explain the move simply and gently to the person living with dementia. Emphasize 

the positive aspects such as socializing and enjoyable activities. The person’s reaction 

to moving may range from anxiety and agitation to withdrawal.  

 Walk around the home: When you and the person living with dementia arrive at the 

home, take some time to show them around the room and common areas of the home. 

Remember to ask a staff member to accompany the person while you do the 

necessary paperwork. 

 Try to schedule the move over a few days to give you time to prepare. Ask if you 

can reserve the room by paying for it before the actual moving day. Ask if you can 

complete the paperwork prior to moving day.  

 Discuss with staff how you will leave the home after the move. The person living 

with dementia may get upset when you leave so it can be helpful to think of a 

distraction to ease the process. Ask about recreational activities that the person can 

participate in.  

 Get the staff contact information. For peace of mind, after the move when you get 

home, consider checking with the staff contact to see how things are going. 
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 Be ready for an emotional day: Recognize that you are dealing with a stressful 

situation and that all emotions are normal. There is no right way to feel about the 

move. Some caregivers feel anger, grief, embarrassment, loss of control or relief. 

Speak with someone you feel comfortable with to help you process your range of 

emotions.  

 Take care of yourself. Ask a family member or friend to go with you for support or 

plan to have someone at home when you return so you are not alone.  

ADJUSTING AFTER A MOVE TO LTC 

 Keep reassuring the person living with dementia by telling them how much you care. 

 Familiarize yourself with the home and try to get to know the staff, management, 

residents, and other caregivers.  

 Consider joining the person living with dementia for a few meals in the dining room 

with other residents. This can help the person get used to the new surroundings and 

meet other residents.  

 Try to attend care plan meetings, family council meetings, and possibly join in social 

activities.  

 Help with tasks such as mealtimes and personal grooming. Before taking on any 

particular role, discuss it with the care team. 

CONTINUING SUPPORT  

 Give yourself some time and remember that you have not lost your role as a caregiver; 

you now share the responsibility of care with others. To provide ongoing support for 

the person living with dementia, follow these tips:  

 Share your knowledge about the person with the staff.  You may find the Alzheimer 

Society’s All about me booklet useful for recording and sharing information about the 

person’s life-long habits, likes, dislikes, daily routines and ways to avoid episodes of 

agitation.  

 Discuss options for meeting the person’s needs and preferences. Ask questions if you 

need complicated words or procedures explained.  

 Talk to staff about any concerns and try to maintain realistic expectations of the staff 

and the home.  
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 Keep up to date with the doctor and staff about the person’s condition, care, and 

treatment. Ask for a copy of the care plan.  

 Ask to have regular care planning meetings attended by both family members and 

care providers. Remember, you are partners in the person’s care team.  

 Treat the staff—health care aides, nursing staff, activity staff, housekeepers, and 

volunteers—as individuals and build relationships with them.  

MEANINGFUL VISITS  

Visits can be: 

 A way to continue life-long routines. Schedule visits around activities like sharing a 

meal together.  

 A social time. Participate together in a group activity such as a musical event.  

 A chance for some more personal time. Enjoy quiet time alone together reading, 

looking at photos, or reminiscing.  

 A way to build connections. Invite other family members visit, such as children, to help 

the person feel more connected.  

 An outing to an art gallery or to a local garden. Remember to discuss your plans with 

the staff before the outing. 

 To help you and the person living with dementia remember who visited and the details 

of the visit, create a visitor guest book. Check with the staff first to see if it is possible 

to leave a visitor guest book in the person’s room.  

 If visiting is not an easy option due to distance, try recording your voice or sending 

pictures of you and other family members so the person continues to feel connected. 

 

Ideas for spending time together: 

 Look at photos.  

 Go for a walk.  

 Listen to music.  

 Hold hands.  

 Brush the person’s hair or massage 
their hands with a perfumed cream.  

 Share a snack.  

 Read aloud from the newspaper or 
from a favourite book.  

 Visit a garden.  

 Do tasks like folding towels.  

 Watch a DVD series.  



Tips for Individuals & Caregivers: Long-Term Care  

 

 

 

Page 7 of  8 

 

 

 Rummage through interesting items 
that have meaning for the person 
 (e.g., a variety of fabrics for sewer or 
baseball memorabilia for a sports fan)  

 Walk around the home and meet other 
residents.  

 Enjoy painting or creating something.  

 Read aloud letters or emails from 
friends or listen to a taped message or 
voicemail.  

 Pre-arrange to call a friend or family 
member.  

 Sit where you can see activities like at 
a window overlooking a busy street or 
a garden with a birdfeeder. 

YOUR OWN ADJUSTMENT  

 Maintain and rebuild the connections that are important to you (e.g., think about your 

interests and hobbies and consider contacting some friends or joining clubs, etc.).  

 Seek out support. It is important to reach out to individuals in your life who are your 

“psychological family,” meaning the people you naturally turn to in times of crisis and 

celebration. Identify the people in your life who are there for you in good times and 

bad. These are people who may be in the strongest position to understand you, 

acknowledge your remarkable efforts and successes, and give vital support.  

 Remember that whatever you are feeling, it’s normal; you may feel lonely or empty 

without the person or you may not have these feelings. Also, remember that not all 

caring relationships are loving and close. If your relationship with the person living with 

dementia is difficult, it is natural to be sad about not having a more positive 

relationship with them.  

 Try to be realistic about the nature of dementia. Sometimes caregivers expect that the 

person will improve under the care of professionals. However, the dementia will 

continue to progress regardless of where the person lives. Continue to learn about the 

disease and how to support the person through each stage.  

 Give yourself some time and remember you have not lost your role as a caregiver; you 

are now sharing the responsibility with others. You and the person living with dementia 

will be facing different experiences and will need time to adjust to the changes after 

the move. 
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ADDITIONAL RESOURCES 

 A By Us For Us Guide: Living Safely the-ria.ca/wp-

content/uploads/2018/11/BUFU_LivingSafely_eversion_A.pdf  

 Dementia and Living Alone 

archive.alzheimer.ca/sites/default/files/files/national/brochuresconversations/conversat

ions-about-dementia-and-living-alone.pdf  

 The Stages of Alzheimer’s Disease alzheimer.ca/en/about-dementia/what-alzheimers-

disease/stages-alzheimers-disease  

 Local Alzheimer Society www.alzheimer.ca/helpnearyou or call 1-800-616-8816 

 The MedicAlert® Safely Home® program www.medicalert.ca/safelyhome  

 Dementia and Personal Care www.alzheimer.ca/personalcare  

 Driving and Dementia 

alzheimer.ca/sites/default/files/documents/conversations_driving.pdf  

 A Guide to Programs and Services for Seniors in Ontario 

www.ontario.ca/document/guide-programs-and-services-seniors   
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