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When someone with dementia becomes episodically more confused in the late afternoon 

and evening, it is known as sundowning. They may also exhibit restlessness, become 

suspicious, upset or disorientated, wander more, see or hear things that are not there, or 

believe things that are not true.  

POSSIBLE TRIGGERS AND CAUSES INCLUDE 

 End of day exhaustion (mental and physical). 

 Boredom, sleeping a lot during the day and lack of routine.  

 Mix up between the day and night. 

 Reduced lighting can cause shadows, often resulting in confusion, fear or anxiety.  

 If it’s a new problem exclude possible medical or medication causes. 

STRATEGIES TO CONSIDER INCLUDE 

 Encourage activity during the day.  

 Discourage napping during the day or keep naps short.  

 Try to anticipate and schedule calming activities when agitation usually occurs.  

 Try to avoid use of sweets and caffeine at night.  

 Provide adequate lighting to help the person with dementia identify objects and 

people.  

 Provide items of comfort like a favourite pillow or blanket in the evening.  

 Provide reassurance and reminisce as a distraction.  

 Try to avoid use of sedative or hypnotics.  

 If wandering is an issue ensure safety and avoid elopement risk.  
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ADDITIONAL RESOURCES 

 Alzheimer Society of Canada alzheimer.ca/en/help-support/find-your-society 

 Responsive and reactive Behaviours alzheimer.ca/en/help-support/im-caring-person-

living-dementia/understanding-symptoms/responsive-reactive-

behaviours#Specific_responsive_behaviours:_Aggression_and_agitation 

 Shifting Focus: A Guide to Understanding Dementia Behaviour 

brainxchange.ca/Public/Files/Behaviour/ShiftingFocusBooklet.aspx 

 South East Behavioural Supports Ontario southeast.behaviouralsupportsontario.ca/ 

 Ontario Community Support Association www.ocsa.on.ca/ 

 P.I.E.C.E.S. Canada pieceslearning.com/ 
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