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TECHNOLOGY AND ASSISTIVE DEVICES  

The use of technology amongst people living with dementia has been on the rise as it 

allows for continued independence to the individuals, in addition to giving peace of mind to 

care partners. Implementing and customizing technology, such as assistive devices, 

locating device technology, and medical/personal identification programs can minimize 

risks, support your needs, and keep you safe as you face challenges of dementia.  

BENEFITS OF TECHNOLOGY AND ASSISTIVE DEVICES 

 Technology and assistive devices can:  

 Prevent or reduce the chances of becoming lost due to wayfinding problems.  

 Help locate an individual or connect to first responders. 

 Enable the monitoring of an individual’s well-being from a distance. 

 Prompt the individual in daily routines such as medication taking or meals.  

 Automate processes such as telephone calls or finance payments. 

 Give peace of mind to family members, knowing there are safeguards in place that will 

allow a person living with dementia to maintain their freedom and independence.  

PRACTICAL EXAMPLES FOR STAYING SAFE USING TECHNOLOGY 
AND ASSISTIVE DEVICES  

Remember to practice using new technology and make sure you are comfortable with new 

devices before going out. Make sure battery-powered devices are always charged. 

Locating device technology  

 Cell phone 

o Pre-program phone numbers of family members or friends to call in an 

emergency.  

o If safe, use a lanyard to hang a cell phone around your neck as a visual cue to 

use it in case of an emergency.  

o If you have a smartphone, use it to take notes, make voice memos or take 

pictures of landmarks. 
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 Global Positioning Satellite (GPS) technology 

o Attach a personal GPS locator to a key chain or wear it on the wrist to assist 

other locate you if you lose your way.  

o Program a destination into a hand-held or car-mounted GPS to get audio and 

visual instruction and help you get to a location. 

 Walkie-talkies  

o Use to keep in touch with you partner in care in large buildings that are non-

descript (e.g., grocery stores). 

 Devices that detect motion  

o These use a sensor or pressure mat and play a pre-recorded voice when there is 

movement (e.g., to play a message when you walk out of the kitchen to remind 

you to turn off the stove). For instance, passive infra-red beam (PIR) can be 

installed near the door. When anyone passes the PIR, their movement is picked 

up by the beam and a brief message can appear on an illuminated panel beside 

the door, providing a reminder, such as “Take your phone and pendant with 

you!”, or “Did you lock the back door?” Change the message regularly otherwise 

the person may start to ignore it.  

Safety and security 

 Register your phone number on a Do-Not-Call list to minimize the number of calls from 

telemarketers.  

 For those using a computer, be aware that banks or financial institutions will never 

request personal or banking information online. Never give out your bank account 

number or bank card pin number to anyone requesting these via email. Keep a note 

about this on your computer as a reminder.  

 Consider getting the call display option on your phone.  

 Carry a cell phone and use the speed dial option with a list attached to the back of the 

phone.  

 Register for the MedicAlert Safely Home Program and always wear your safely home 

bracelet. It is an insurance policy and acts as a form of personal identification. It can 

also provide your loved ones with peace of mind. 

 Use hotline numbers engraved on the back of MedicAlert bracelet if needed 
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 Door or window chimes can be installed to alert family members if a window or door 

has been opened.  

 Install a home alarm system with a built-in camera in the doorbell  

Electronic aids 

 Use a simple recording device to help you remember significant things.  

 Use your cell phone to stay connected with someone who can guide you until you 

reach your destination, or you find the item you want to purchase.  

 Use a large push button telephone with larger space for writing names on the speed 

dial list. Having speed dial, call display, and an answering machine will make using 

your telephone easier. 

 Use an alarm clock to remind you about appointments, taking your medications and 

daily tasks.  

 Timers can be very useful to help remind you of when to change the load of laundry, 

when you should check something in the oven, or in the workshop.  

 Use Devices that play set reminders – these play messages at certain times (e.g., 

recording a message reminding to take medication).  

 Calendar apps, such as Google Calendar, can be set to generate automated 

reminders for individuals and caregivers. The calendar can be shared allowing more 

than one person to set reminders, and “invite” others to see the calendar, allowing 

multiple caregivers to be aware of forthcoming appointments and events. 

 Take pictures of landmarks to help you recall a location and directions. 

 Medication aids - assist in taking medication at the right time. These include simple pill 

boxes (e.g., dosette boxes) – with separate compartments for days of the week and 

times of day - or more sophisticated automatic pill dispensers that set off an alarm and 

the right compartment opens so that the individual can access the correct pills for the 

time slot. Some devices can be set so the alarm goes off until the pills are removed. 

This can also include alerting friends or family if the medication hasn’t been taken or if 

there’s a problem with the device (e.g., the battery is low or it needs refilling). 
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ADDITIONAL RESOURCES 

 MedicAlert Safely Home Program 

alzheimer.ca/en/help-support/programs-services/medicalert-safely-home 

 Guide for Common Email Hoaxes and Viruses www.mcafee.com/en-us/antivirus.html 

 Register for Do-Not-Call List lnnte-dncl.gc.ca/en 

 MedicAlert Safety Home Bracelet www.medicalert.ca/safely-home 

 By Us For Us Guide – Tips and Strategies 

the-ria.ca/wp-content/uploads/2018/11/BUFU-Guide-Tips-and-Strategies_AODA.pdf 

 By Us For Us Guide – Safety When Out and About the-ria.ca/wp-

content/uploads/2018/11/BUFU-Guide-Safety-When-Out-and- About_AODA.pdf 

 Alzheimer Society of Canada alzheimer.ca/en 
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