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Abuse among older LGBTQ adults:  
Barriers and opportunities for support 



  Elder Abuse Ontario (EAO) 

 Not-for-profit charitable organization  

 Established in 1992 

 Funded by the Province of Ontario  

 Governed by The Ministry of Seniors Affairs 

 
Mission: Create an Ontario where all seniors are free from 
abuse through awareness, education, training, collaboration, 
service co-ordination and advocacy.  
 The information and opinions expressed here today are not necessarily those of the Government of Ontario 
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Ontario’s Strategy to Combat Elder Abuse  

EAO’s Role In Responding To 
Elder Abuse 



  

World Health Organization (WHO, 2004) defines elder abuse as: 
 

“… a single, or repeated act, or lack of appropriate action, occurring 

within any relationship where there is an expectation of trust which 

causes harm or distress to an older person."  

 

 

 

 Physical 

 Sexual 

 Psychological   

 Financial 

 Neglect 

 Other: bullying, violation of  

          human rights, spiritual, systemic etc. 

 

What is elder abuse? 



  NICE prevalence study 

Psychological:  2.7 %  

Financial   2.6 % 

Physical   2.2 %  

Sexual   1.6 %   

Neglect   1.2 % 



  

• 1 in 6 older adults experienced some form of abuse this year… 
Only 1 in 24 will have reported it… 

 

Let’s look at the facts… 

WHO, 2017 Fact sheet on elder abuse 

 

• An estimated 8.2% of Canadians aged 55 + are abused each year…  
That’s roughly 765,000 older adults! 

 
NICE, 2016 Canadian National Survey on the Mistreatment of Older Adults in Canada 



  

Front line workers are able to: 

• Identify signs and intervene 

• Speak with the senior about the suspected abuse 

• Develop a relationship with the older adult 

• Help discuss options for assistance and action 

• Report abuse 

 

Professionals are KEY to Identifying Abuse 



  Know the Law 

In Ontario, the law says that the abuse of an older adult living 
in a long-term care home or retirement home must be 
reported immediately by anyone who has reasonable grounds 
to suspect that a resident has been harmed or will be harmed. 

 
Retirement Home Act s.75. (1) and  Long-Term Care Homes Act, 2007 s.24(1) 

Ministry of Health and Long-Term Care               1-866-434-0144 

Retirement Home Regulatory Authority                         1-855-275-7472  



Discrimination and Abuse among 
older LGBTQ populations 

• In a survey of 3,500 LGBTQ elders, 55 and older, 8.3% of 
the elders reported being abused or neglected by a 
caretaker because of homophobia and 8.9% experienced 
blackmail or financial exploitation. (Frazer, 2009) 

 
• Initial data reported by Map state that an average of 42 % 

of transgender people have experienced some form of 
physical violence or abuse. Further, an average 80% of 
transgender people have experienced verbal abuse or 
harassment (Map, 2009) 

 



  

• Shared living arrangement  

• Cognitive impairment 

• Socially isolated 

• Mental health issues   

• Dependant on abuser or 
abuser dependant on older 
adult (i.e. food, shelter, 
finances, transportation, 
caregiving) 

 

• History of domestic violence/ 
childhood trauma 

• Individual factors: physical 
appearnance, gender identity, 
race, sexual orientation, 
personality traits 

• Lack of advocate/ little or no 
family involvement/ no formal 
or informal support 

 

 

Who’s at risk? 



Less Social Support 
Increases risk 

LGBTQ seniors have significantly less support networks when 
compared to those serving the general senior population 
 
LGBTQ seniors are: 

2 x as likely to age as a single person 
4 x as likely to have no children to call upon in times of need  
2 x as likely to live alone 
 

Many older LGBTQ people have experienced rejection by their families 
 

For gay/bi-men, loss of a partner, friends and social networks as a 
result of the AIDS pandemic 

Slide from: Devan Nambiar, Educator for 
Rainbow Health Ontario 

http://www.magneticfire.com/wp-content/uploads/2010/02/spoons600.jpg


  

 

 

Warning signs 

Psychological: Signs of depression, fear, anxiety, or withdrawal or change in 
behavior around certain person(s); forced isolation 

Physical Abuse:  Skin shows signs of dehydration, lacerations, burns; 
Bruising appears in unusual areas such as chest, abdomen, face, or 
extremities; Unexplained fractures or a history of “accidents” 

Sexual Abuse: Unexplained sexually transmitted diseases or genital 
infections; Inappropriate touching; Non-consensual/incapable to consent 
sexual contact of any kind 

Financial: Sudden inability to pay bills; Banking happens in the presence of 
a relative, caregiver, or stranger who may be receiving money from the 
senior; Unexplained or sudden withdrawal of money from accounts; Misuse 
of a Power of Attorney 

Neglect: Inadequate or lack of medical/health assistance; Withholding food 
or liquids; Inadequate or inappropriate use of medication 



  

 

 Delay between injury and seeking or receiving care : patient and/or 
caregiver refuses a referral to services and you suspect elder abuse. 

 Repeat or similar injuries 

 Receiving treatment at multiple hospitals 

 Not having a regular doctor 

 No witnesses to unexplained injuries and refusal to allow additional 
assessment of the injuries 

 Conflicting or implausible explanations of how the injuries occurred 

 Fear of care provider. 

Index of Suspicion – Indicators of abuse  



Barriers for LGBTQ in the 
Health/Social Service System 

Profound invisibility - presumed to be heterosexual 

Face dangers of neglect, discrimination and discomfort from staff, 
other residents and families of other residents 

Long-term relationships are devalued - couples in long-term 
relationships may be separated  

Definitions of “family” are based almost exclusively on biological kin 

Self-advocacy may be delicate & difficult if they are                                
not ‘out’ 

Slide from: Devan Nambiar, Educator 
for Rainbow Health Ontario 



  

• Care providers are often unaware of the specific needs of their LGBTQ clients.  
 
• During assessments care providers more than likely not inquiring about sexual 

orientation, gender identity, and gender expression. 
 
• A 2016 report found that the majority of care providers in Ontario working with older 

adults had not received any form of LGBTQ-inclusion training. 
 
• LGBTQ clients often have to engage in educational work and self-advocacy when 

accessing supports, resulting in additional stress and risk. 
 

• A lack of appreciation for LGBTQ needs and experiences creates circumstances where 
LGBTQ older adults are not able to be their authentic selves, for fear care providers will 
treat them differently if they disclose their LGBTQ identities. 

 
• Many LGBTQ older adults express discomfort and uncertainty about speaking with 

caregiving staff about their sexual orientation, gender identity, and/or expression. 
STILL HERE, STILL QUEER  

Care Providers and LGBTQ Older Adults  



  Questions to ask yourself… 

Does your facility / agency recognize that LGBT 
residents have specific needs? 
 
 
Does your facility / agency have policies and 
procedures in place to protect LGBT residents? 



  

See    In the physical environment, evidence of positive signs and symbols  

  displayed throughout: 
 

• Written materials, artwork, that is welcoming and inclusive of LGBT  persons 

• LGBT literature (brochures, magazines/newspapers) in common areas 

• Registration & medical forms reflect diversity and relationships 

 

Feel  Overall, the environment gives a sense of being safe and affirms that: 
 

• Discrimination is not tolerated in policy and in practice 

• People’s gender identities are acknowledged and respected 

• Friendships between LGBTQ and non LGBTQ are accepted  

• Resident/client/patient’s rights and their chosen family’s rights, are recognized 

 

Creating A Welcoming Environment 

Saskatoon Council on Aging ( 2013 ) Responding to the Needs of Lesbians, Gay Men, Bisexuals and Transgender 

Individuals Living in Congregate Housing Environments: A resource for professionals 
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Sherbourne Health Centre: Intake Form 2014  

Samples of  

Intake Forms  



Sherbourne Health Centre: Intake Form 2014  
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Sherbourne Health Centre: Intake Form 2014  
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Hear   The language heard within the environment reflects: 
 

• A broad definition of family to include ‘family of choice’ 

• Staff and volunteers are comfortable and knowledgeable of inclusive language 
and it is reflected in their day-to-day discussions. 

 

Being proactive on all fronts sets a tone… that everyone is treated with 
respect and value. 

Creating A Welcoming Environment 

Saskatoon Council on Aging ( 2013 ) Responding to the Needs of Lesbians, Gay Men, Bisexuals and 

Transgender Individuals Living in Congregate Housing Environments: A resource for professionals 



  Let’s Start The Conversation 

1. What can you do to create an inclusive care 
environment? 

 

2. How can you become an ally for any older adult? 

 

3. How can we build capacity of service providers/law 
enforcement and health care practitioners to 
understand the needs of LGBTQ seniors? 

 

4. How do we educate older adults in the community 
about the needs of LGBTQ seniors and create allies? 

 



  
What can we do to help and protect our 

LGBTQ Seniors ? 
• Strongly encourage your LGBTQ clients to prepare Advanced Care Directives POAs, 

Last Will and Testament and ensure they share these with their caregivers, 
physician, bank, family. 

• Familiarize yourself with local services that provide assistance to abused older 
adults and support LGBTQ persons. You can always contact your local EAO Regional 
Consultant for a referral to a needed service. 

• Request LGBTQ-inclusion training and elder abuse response training in your 
workplace. 

 • Let’s all do our part in educating the Older Adult 
population on the Rights of LGBTQ seniors! 

• Join an Elder Abuse Network in your area to 
advocate for the Rights of our Older LGBTQ 
population! 

 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwid0rezyOPJAhUmjoMKHcScAEYQjRwIBw&url=http://lgbtolderadults.com/2013/04/15/residential-programs-expand-for-lgbt-older-adults-in-canada/&psig=AFQjCNG8j0eC9_uyE4Jfu7z9XJShwGd_fQ&ust=1450464577914284


   www.elderabuseontario.com 

 We Can Help 
 

Need Help Now? 
Call the SENIORS SAFETY LINE       
1-866-299-1011 

Elder Abuse Networks in Ontario 

Directory of Programs & Services 

Training & Education 
 

Upcoming Professional 
Development 

Training 

2017 Elder Abuse Ontario 
Symposium 

Directory of Tools & Resources 
 

Connect With Us 
 

        

To learn more about Elder 
Abuse call  416-916-6728 

Support Elder Abuse Ontario 

Subscribe to Newsletter 

    Home                 Elder Abuse                 About Us                 In the News                 Links 



  Local Resources 



  Provincial Resources 

OPP            1-855-598-2656 

Seniors Safety Line               1-866-299-1011 

Crime Stoppers          1-800-222-8477 

LTC ACTION Line – MOHLTC      1-866-434-0144 

Retirement Homes Regulatory Authority     1-855-275-7472  

Office of the Public Guardian and Trustee    1-800-366-0335 

Advocacy Centre for the Elderly     1-855-598-2656 

Law Society Referral Service      1-855-947-5255 

Victim Support Line      1-888-579-2888 

Elder Abuse Ontario        (416) 916-6728 

Ministry of Seniors Affairs  Info Line                  1-888-910-1999 

 

 



  Provincial Resources 

Rainbow Health Ontario      (416) 324-4262 

Human Rights Tribunal of Ontario     (416) 326-1312 

Ontario Network of Sexual Assault/ DV Treatment Centres   (416) 323-7518 

Assaulted Women’s Helpline       1-866-863-0511 

TALK4HEALING           1-855-554-HEAL(4325) 

Fem’aide        1-877-336-2433  

Support Services for Male Survivors of Sexual Abuse  1-866-887-0015 

ConnexOntario      1-866-531-2600 

Alzheimer Society of Ontario     1-800-879-4226  

Consent and Capacity Board      1-866-777-7391 

Canadian Anti-Fraud Centre      1-888-495-8501 

 
 



  

Questions 

Questions/Comments 
    

Regional Consultant Office 
 

Stéphanie Cadieux (East region) 
Tel: 613-406-6025 
Email: east@elderabuseontario.com  

 

EAO Head Office 
2 Billingham Rd, Suite  #306 

Toronto, ON    M9B 6E1 
Email: admin@elderabuseontario.com 
Website: www. elderabuseontario.com 
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