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AGE-FRIENDLY COMMUNITIES: AGING IN PLACE 
WEBINAR 9 

QUESTIONS AND ANSWERS 
 

 
Date: October 20, 2016 
Presenters: Jamie Shipley, Canada Mortgage and Housing Corporation (CMHC) 
Host: Age-Friendly Community (AFC) Planning Outreach Initiative 
 

TOPICS COVERED 
1. Accessible design for assistive devices other than wheelchairs 
2. Companies specializing in accessibility renovations 
3. Communicating with municipalities on importance of accessible housing 
4. MURBs 
5. Housing models adapted to include services 
6. Municipal bylaws on accessibility  
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GENERAL QUESTIONS 

01. The designs, especially in the kitchen, seem to support wheelchairs. Is there room to 
accommodate a walker under a counter, etc.? 
Yes, and if you get into that type of detail, the clearances may be different but if you 
were going to be doing something specific for someone with special needs, both 
clearances could easily be established. And the information we have on our website 
could assist with that as well. If you wanted to go get more information on the kitchen, 
we do show different clearances for different assistive devices. For example, when it 
comes to wheelchairs vs. scooters, which could have bigger turn radiuses needed if you 
have bigger chairs or bigger assistive devices. So that could all be designed into the 
project on an as needed basis and the information that gives those clearances can be 
found on our website or by going to the building code under the barrier-free section of 
the CSA standards.  
 

02. Are there any special companies that specialize in accessibility renovation? 
Yes, there are. I don’t know of any off the top of my head and CMHC probably couldn’t 
recommend anyways. But I do work with the Home Modification Council of Canada and 
the individual there is Don Fenn. And if anybody wants their information I can send it to 
Sarah. This is a council that works with contractors, realtors, health care professionals 
(occupational therapists), and manufacturers (American Standard). It is very key for 
those industries to join and talk and connect with each other. I hear a lot of times that 
people are looking for homes that have these types of features and so we have real 
estate agents that specialize in trying to connect people with special needs with the 
homes they need. There is a builder in Cambridge/Kitchener/Waterloo area that is 
planning a new development and making the units all visitable and to some points 
accessible. There is also an architect from Kitchener that specializes in accessible design.  
 
Participant comments:  
-March of Dimes Canada is also a good place to connect in terms of home modification 
-Knows of a builder in Stratford that focuses on adaptive housing 
-There is also an architecture firm in Ottawa interested in accessible design 
 

03. What’s the best way to communicate to developers in our own municipalities about 
the importance of accessible and adaptable housing?  
Well that’s a good question and I mean that’s my job too. The way we tackle it is by 
showcasing other communities that have adapted this type of construction and been 
successful. So we do use the Bridgewater example quite a bit in Manitoba and then we 
do have a new development I told you about in Kitchener-Waterloo. Once that gets 
going we would promote that to other communities. And also to make that connection 
with community-based groups. As an example, one of the reasons that development is 
being built in Kitchener is there is a council called the Cambridge Council on Aging and 
it’s a community-based group of, for the most part, probably seniors that really saw a 
need for this type of housing in the community and they have successfully been able to 
try to influence council to make some of these requirements mandatory in new 
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developments that they do. What happens is community groups bring a panel together 
to talk about this and bring in builders that want to build this and then showcase it to 
council. And if we can demonstrate a need, which is what you would have to do – but 
that can easily be done with the housing needs survey – if you can show the need and 
show that we do have projects around the country that are architecturally-pleasing, 
people want to live there, they are affordable, then that’s the best way I think in 
influencing municipalities to move this forward.  
 

04. Would MURBs (multi-unit residential buildings) include apartment buildings as well?  
Yes.  
 
Participant Comment: Trinity Place in London is an apartment building that includes a 
dining room that has meals provided Monday to Friday plus some housekeeping 
services. Talking about the offset of people not being able to afford retirement home 
living at $3000-$4000 a month and perhaps apartment living might be a better option 
even if you up rent a little bit to cover costs of housekeeping and dining. Adding services 
like that can really help people stay in place at a much more affordable rate than what 
they would be paying to move.  
 

05. I know we have a similar program [to Trinity Place] here in Kingston with the OASIS 
program. Have you heard of other things like that, where it’s not modifications 
necessarily of designs but of services being wrapped around to allow people to age in 
place like that?  
Yeah, like different housing models. We call them co-sharing or homeshare is another 
model I’ve heard of. I think there is a homeshare in Burlington? It’s just that, it’s people 
joining together in order to share the services they need. There’s an Abbeyfield model 
which I believe comes from Europe but there’s been some Abbeyfields built around 
Ontario. There’s a Solterra model that’s a homeshare where you can basically section off 
your home and create bedrooms and have a shared common space and share services, 
and also share the equity of the building (you would be a joint owner). That’s right up 
the alley I was talking about where we did the study on flexible, adaptable MURB 
buildings, that we need more of these. And I do believe we’ll see more innovation in the 
multi-family buildings.   
Arlene Etchen’s presentation on housing models 
 

06. Are municipalities modifying their building bylaws to facilitate making renovations to 
increase accessibility? Some bylaws are quite restrictive and require applications to 
committee for adjustment.  
Well the one bylaw that I know the municipalities have been forced to do is creating 
second suites or granny flats in their communities. So yes, we are seeing changes in the 
official plan to include this type of renovation and also in the bylaws that support those 
plans that ensure that any kind of changes and efforts that are made to say a single-
family home and turning it into having a second suite in there for maybe your parents. 
Or in some cases it’s just to create an affordable rental unit to assist an empty-nester 
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that wants to stay in their house but the home is too big and the family is gone. They 
can convert and become landlords and have tenants to help offset the costs of 
maintaining a bigger house. So there is a second suites program that has been 
mandated to be included in all official plans in all the municipalities in Ontario. How they 
are fitting them into their plans changes quite a bit from one municipality to another.   
   

 
 
 

 

 


