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Exploring the Intersections between 

Caregiving & Age-Friendly Communities 

The Ontario Caregiver Organization
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Focus for Today’s Session

• Learn more about Ontario’s Caregivers and their experiences

• Explore the intersections between caregiving and AFC

• Build strategies for including caregiver needs and perspectives

• Review resources and support options



Jeanne Bank 
family caregiver 
& care partner 



Caregiver Strategies Virtual Program

• Learn about living with frailty and develop practical 

strategies to support you in your caregiving role

• Participate in online group support sessions and 

connect with other caregivers

Free online program for family or friends 

providing care to a senior

Program starts week of May 31st

For more information and to register:

Email AgeFriendlyLondon@London.ca

Call 519-661-2489, ext. 7208



Results

• 40 participants over the 3 sessions 

• Participants reported that the Program 

✓ improved their access to resources 

✓ enhanced their knowledge

✓ increased their confidence in their role as caregivers

• Created social connections between participants and students who 

assisted with program evaluation 

• New partnership between Provincial Geriatric Leadership Ontario (PGLO) 

and the Age Friendly London (AFL) Network. 



Lessons learned

• Look for partnerships and build on existing research - don’t duplicate 
• Build a good local team to co-design with input from volunteers and 

caregivers 
• Be opportunistic – look for resources (e.g. grants)  to support action plans 
• Use qualified facilitators for virtual programs – key to keeping folks 

engaged
• Communicate, communicate, communicate 

Next steps
• Partnership with PGLO has led to 3 more sessions of Program at a 

provincial level with a couple more planned for 2023 
• Looking for sustainable funding for program 
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The Ontario Caregiver Organization 

(OCO) exists to improve the lives of 

Ontario caregivers; ordinary people 

who provide physical and emotional 

support to a family member, partner, 

friend or neighbour

OUR
PURPOSE
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About the 
Ontario 
Caregiver 
Organization 

• At the centre of our work are 

caregivers

• OCO collaborates with caregivers 

to create its programs and 

services – all free of charge

• Caregiver Advisory Panel and 

working groups
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4 million across 
Ontario, including 
young caregivers

Almost evenly split 

51% Female

48% Male

1% Non-binary 

From every age group: 

15% Age 16-25

31% Age 26-44       

36% Age 45-63

18% Age 65+

Ontario Caregivers 
at a Glance

64%
are employed
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Who are they?

87%
care for one person, usually 

an older family member, 

often a parent. A third of 

caregivers are new to the 

role over the last two years.

48%
of caregivers are part of the 

“sandwich generation”, 

caring for their own parent(s) 

or in-laws while also raising 

children under the age of 18.

49%
of care recipient live with the 

caregiver, 37% live in other 

private homes, 11% live in 

healthcare facilities.
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Caregivers in your Community
Central, Mississauga-Halton,

Central-west, North Simcoe 

Muskoka

• Most caregivers are aged 46-

55 with large presence of 

young caregivers (16-25). 

• Majority are caring for older 

adults

Central East, South-east, 

Champlain

• Most caregivers are aged 

36-45 

• Majority are caring for a 

spouse 

Erie-St. Clair, South-west,

Hamilton Niagara Haldimand 

Brant, Waterloo Wellington

• Mixed age groups with many 

young caregivers (16-25)

• Most are caring for a parents 

or in-laws and care for more 

than one person

Toronto Central

• Most caregivers are aged 

26-45. Least number of 

young caregivers

• Majority caring for parents, 

in-laws, and grandparents

North-east and North-west

• Caregivers are more likely to 

be 55+

• Majority provide care to 

spouse, parent or in-laws
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THE CAREGIVING ROLE

• 32% invest 10+ hours of care per week (26% 

pre-pandemic)

• 79% agree that they have taken on a 

responsibility that otherwise would have 

fallen into the hands of PSWs or nurses

• 1 in 5 caregivers say they are rarely or ever 

included in discussions about care
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Caregiver Health and 
Wellbeing

25% say their caregiving tasks are 

getting more difficult since the 

easing of pandemic restrictions

1 in 5 caregivers (22%) say their mental 

health is worse than it was in the midst 

of the pandemic

63% feel they have hit their 

breaking point
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Impact of Caregiving 

Employment and 

Work-Life Balance
FinancesTime Health and 

Wellness: Mental, 

Emotional, Physical 

and Social

Personal 

Relationships
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Caregivers navigate 

community spaces, programs, 

and services for themselves 

and the people they care for.
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• Outdoor spaces & buildings

• Transportation

• Housing

• Social participation

• Respect & social inclusion

• Civic participation & employment

• Communication & information

• Community support & health services

Social participation

Respect & social inclusion

Civic participation & employment

Community support & health services

Caregiving & the 8 Domains of AFC
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Social Participation

Considerations for caregivers Resources you can access

• Respite - cannot participate without back-

up care

• Virtual options –caregivers still want and 

need different ways to connect

• Flexibility- pay per use services or flexible 

service hours make it easier to participate

• Affordability- many caregivers face 

financial challenges; affordable and 

subsidized options are needed

• Community information sessions and 

OCO regional lead connections

• The 24/7 Ontario Caregiver Helpline-

services and information can be added to 

the database

• Free E-learning for providers

• Rules of engagement guide
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Respect & Social Inclusion 

Considerations for Caregivers Resources you can access 

• 36% of caregivers are 45-63 and 18% 

are over the age of 65

• Including caregiver perspectives 

• Implementing programs geared to 

caregivers such as London’s Caregiver 

Strategies program  

• OCO Regional Leads

• OCO Caregiver Voices Platform

• Community awareness sessions
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Civic Participation & Employment 

Considerations for caregivers Resources you can access 

• Approx. 2.5 Million caregivers are 

working in Ontario 

• 74% are making alterations to their 

employment due to the stress of 

balancing work and care

• For volunteer/advisory roles, can 

honorariums be provided for caregiver 

time?

• Flexibility as community needs evolve

• Employer Guide

• Canadian Standard and Handbook

• ISO Standard

• Working Caregiver Toolkit

• Caregivers in the Workplace Information 

Sessions and e-learning

• 101 Caregiver Engagement and Co-

Design Guide
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Community Support & Health Services

Considerations for caregivers Resources you can use 

1 in 3 caregivers face barriers in accessing 

the support they need including long wait 

times or services not being available in 

their geographic area

• Caregiver ID

• Partners in Care Toolkit

• Caregivers as Partners Learning 

Collaborative

• Time to Talk Toolkit

• My Healthcare Journey Binder

• I am a Caregiver Toolkit
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Considerations for moving forward

• Partner with OCO and access our free resources 

• Connect to Caregivers to gather their insights through the OCO Caregiver Voices platform

• Access resources designed to assist providers in planning, implementation and caregiver 

inclusion goals

• Raise awareness for caregiver support across your regions
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How we can work 
together  
• Increase awareness and access to 

caregiver supports 

• Expand your capacity to serve 

caregivers

• Build referral pathways to and from 

OCO 

• Connect Caregiver Helpline callers 

to community-based services

• Educate providers/staff   

• Public awareness campaigns

• Joint events or webinars 

• Share insights on caregiver needs 

and solutions
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OCO’s connection to local information and resources. Regional Leads work to bring the resources and services OCO offers to 

local communities, while collecting insights to bring back to the broader team. They explore opportunities to collaborate and partner on

regional caregiver initiatives and deliver a range of presentations to caregiver and professional audiences. 

Regional Leads

Hannah Albani
Regional Lead, North

hannaha@ontariocaregiver.ca

Roxanne Dion - Boudreau
Regional Lead, East & 

Francophone Communities

roxanned@ontariocaregiver.ca

Shrid Dhungel
Regional Lead, Central & 

Greater Toronto Area

shridd@ontariocaregiver.ca

Katie Muirhead
Regional Lead, West

katiem@ontariocaregiver.ca
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Free Programs and Services

• 24/7 Helpline

• 1:1 Peer Support

• Online Support Groups

• SCALE

• Monthly Webinars

• e-Learning

• Toolkits/Tip Sheets

• Caregiver 101

• Time to Talk Podcast

• Young Caregivers Connect

• 90 Second Caregiver Emails

The Ontario 
Caregiver Helpline
1.833.416.2273

https://learning.ontariocaregiver.ca/
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Discussion

bank.jeanne@gmail.com 

feliciah@ontariocaregiver.ca

Subscribe to our monthly newsletter for updates on programs, resources and what’s new at OCO 

Ontariocaregiver.ca/subscribe

ontariocaregiver.ca

@CaregiverON

mailto:feliciah@ontariocaregiver.ca
mailto:feliciah@ontariocaregiver.ca
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